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In last one year, we have been struggling with the
Covid-19 pandemic and learning to adjust our
living under the “new normal”. We are pleased to
have supported around 200 students completing
their fieldwork placement under the circumstance
that many social services were suspended under
the pandemic. It is also our pleasure to learn that
our graduates have already contributed to the
social welfare sectors soon after their graduation.

In this newsletter, we emphasize the importance
of “Research and Practice in Action”. As we
know, research plays a significant role informing
social workers the specific needs of the services
users, inspiring innovative service initiatives, and
guiding the evaluation of intervention outcomes.
In last year, our Department placed its research
focus on the utilization of technology in social
work practice, the development of an online
support service for carers of older adults, and the
intergenerational co-parenting relationship issues
in family life education.

To support the environment-friendly initiative,
we only created a brief printed version of the
newsletter, you are welcome to browse the digital
online version to learn more about our efforts and
development.

Please share the newsletter with all your friends,
classmates, and colleagues. Thank you.

Dr. Steve Fong

HONG KONG SHUE YAN UNIVERSITY
DEPARTMENT OF SOCIAL WORK
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TIPS: Technology In Practice and Service for Social Work
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The 2022 Departmental Webinar titled
TIPS: Technology In Practice and Service
for Social Work was held successfully
on June 2 this summer. The theme of
this year’s conference was “Exploring
the practice implication of information
technology on the near future for our
social workers, and ways of enhancing
service effectiveness through the
integration of research and practice”.
A total of over 200 professionals
participated in the Conference.

We are much appreciated to have
Prof. Catherine Sun, the Senior Vice
President of Hong Kong Shue Yan
University to deliver the opening speech
for the webinar. It is our honour to
have Prof. Rong-Fuh DAY, Chairperson
and Professor of the Department of
Information Management of Chi Nan
University, on behalf of his research
colleagues to deliver the first keynote
speech on the topic of “Developing an
Information System for the Nutritious
Meals Delivery to the Elderly”. They
gave us a brief overview of a current

IT innovation that has effectively improved the meal service delivery of a Taiwan NGO for some older

adults, especially those who are living alone.

The second session was structured as three parallel breakout groups. We invited 11 guest speakers
from 9 social service agencies with different professional backgrounds such as social workers,
occupational therapists, and animators, to share their expertise and practice experiences in applying
technology in service delivery, which involve children and youth, older adults and rehabilitation sectors.

After the breakout sessions, Dr. Steven Baker, Lecturer of School of SHS — Human Services and Social
Work from Griffith University, Australia gave a keynote speech on the topic of “The Technology Explorers:
Connecting Older Adults in Social Virtual Reality”. Dr. Baker’s presentation focused on the latest
development of VR (Virtual Reality) technology and demonstrated to us how it may be of benefit for the
introverted, emotional, and traumatized older adults living in Australia. He discussed the role that IT

intervention plays in reducing social isolation in the elderly.

Pro. Rong-Fuh Day

Prof. Rong-Fuh DAY i 4% B2

Dr. Steven Baker
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In the round-table discussion session, which was chaired by our Department ERENERFIWRIRE  AABRARFTEIHEEELE

Head Dr. Steve Fu-Fai Fong, guest speakers and colleagues of our Department 5 RSEREE  ABRNEE  NSNE -
discussed and reflected on different aspects of their practical knowledge and oo - ‘ K ; N
wisdom with the participants. BEANEREEREBNABIFELIRTNIZ -

The full content of the welcoming speech, the 2 keynote speeches, as well as the three parallel breakout sessions of
u interdisciplinary collaboration have been uploaded to the Department webpage. Please visit the links of the Webinar’s
videos:

RABRP LM ENHAER MSEEESE  ER-ABEEXSFER I ZRONREHESELS
RHRERM c BUOARBBUTEZNRE :

Welcoming speech, by Prof. Catherine Tien-Lun Sun, Senior Vice President, Hong Kong Shue Yan University.

BERBCAZERARRBERMBBNFERE

https://www.youtube.com/watch?v=xsxKqCr42Ew

Chairperson and Professor, Department of Information Management, Chi Nan University.
HEEHE  fECHEMRARENEEBANBLREAR  EER [HREMAFNEAEERS

https://www.youtube.com/watch?v=JSWEj5-X9T4

Keynote Speech 2. Topic: The Technology Explorers: Connecting Older Adults in Social Virtual Reality, by Dr. Steven Baker, Lecturer, School of
SHS-Human Services and Social Work, Griffith University.

EREEFA2 BN Griffith KEBQ IR R 2 T/EZ2PTHY Steven Baker {1 - #8H =2 “The Technology Explorers:

Connecting Older Adults in Social Virtual Reality”

https://www.youtube.com/watch?v=bwh1JTI2|0s

Interdisciplinary Collaboration Breakout Sessions:
SRR XSFER S ZRE

Youth Services Session: Elderly Services Session: Rehabilitation Services Session:
BOERE RERK : RERT :
https://www.youtube.com/ https://www.youtube.com/ https://www.youtube.com/

watch?v=GUqD71605dI watch?v=DONeXHLxuHO watch?v=D0SO0fnKIBwM
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Research on developing an
“Intergenerational Go-parenting” course
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With the sponsorship from the Lee Kum Kee Family Foundation, the Hong Kong
Family Welfare Society (HKFWS) invited the Department of Social Work of Hong Kong
Shue Yan University and the Department of Social Work and Social Administration of
HKU to conduct a study to develop an “Intergenerational Co-parenting” intervention
since 2019. The intervention which contains a set of training materials for three
types of target groups (grandparents, parents and middle-men) was designed to
create a mutually caring and ideal growth environment for children, as well as for
building a happy family together. The study was completed by this summer, and on
May 26, 2022 the research team participated in the press release cum professional
training workshop to announce the research results.

This study adopted a mixed-method design by using both quantitative and qualitative
research methods to collect data from September 2019 to August 2021, with the aim
of evaluating the effectiveness of the training course for three groups of participants
including grandparents, parents, and middle-men. On the Press Release session,
Dr. Raymond Chui, a member of the research team reported that all participants of the
three groups, as the quantitative findings revealed, showed significant improvement
in co-parenting relationship, parental efficacy, and prosocial child behavior.
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Dr.Linda Mok B2 1E+

Furthermore, the qualitative findings showed that most participants from the three
groups (grandparents, parents, and middle-men) believed the respective course
had improved their personal development and relationships with family members,
relating to whether it is a matter of intergenerational communication or in-law
conflicts. They had acquired some valuable knowledge and useful skills through
class discussion and activities which helped them to see the changing role in their
life journey as well as the subsequent personal needs, and challenges confronted
by parenting or coparenting. This study concludes that the teaching materials and
training activities which are co-authored by the HKFWS and the research team
should be further promoted.

In the professional training session, Dr. Linda Mok, Dr. Tabitha Ng, and Mr. Toby Yip of
the research team explained the curriculum design, relevant concepts and the ways
of using the training kits to the audience. The research advisers of this research
project are Dr. Sandra Tsang, Dr. Steve Fong, and Dr. Margaret Wong. Our project co-
investigators also include Dr. Josephine Fung and Dr. Priscilla Chung.
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New Project ¥118 B

Our Department in collaboration with the Centre for Artificial Intelligence Research of HKUST received a sum of over $7M donation from The Hong
Kong Jockey Club Charities Trust in 2022 to launch a 3-year project named “Jockey Club Smart Navigation Portal for Carers”. The project aims to
assist the general public, especially older adults and carers to identify and access suitable supportive services from voluminous amount of existing

information.

The project team will search and verify existing online information related to health and social care services for older adults in Hong Kong. The
web-based Care Navigation portal and an interactive artificial intelligence (Al) chatbot will help the service users navigate through the online
information quickly and easily to meet their needs. In addition to using the Al chatbot for searching care and support services, the social workers
of our e-case management team will also provide emotional support and individualized referral services to service users with intensive service
needs. Furthermore, impact assessment will also be conducted to trace the changes of portal service users’ behaviors, attitudes, conditions,
knowledge, and satisfaction after using the Care Navigation portal and e-case management and referral services.
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HKSYU Centre on Social Work Clinical Practice,
Research and Training Partnership
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The Centre was officially launched in Summer, 2021. It aims to promote
advocacy and raise the quality of social work education and clinical
practice through a partnership with local and international stakeholders
in research and teaching. By working with the Government and NGOs,
it provides research consultation services, programme evaluation
and reviews, and research-informed specialist training programmes
for promoting lifelong-learning culture, self-enhancement, corporate
development, and productivity. Furthermore, it also evaluates outcomes
and the impact of social policies for advocating the psychosocial wellness
of people in Hong Kong.

The Centre is actively involving in research for promoting service quality
and the holistic wellbeing of service users. The projects in 2021/22
include: (1) Providing training to the staff of The Hong Kong Society
for the Deaf in working with pre-primary school students with special
education needs; (2) A 3-year project on “Hong Kong Jockey Club
Smart Navigation Portal for Carers” supported by the Hong Kong Jockey
Club; (3) Conducting research with the Harmony House on exploring
the effectiveness of nonviolent communication in enhancing family
relationship; and (4) Working with Richmond Fellowship of Macau on a
study on the ageing of persons in recovery.

The Centre also organizes regular research seminars as a platform
for knowledge exchange and facilitating research mindedness among
academics, teachers, students, and social service practitioners. In
2021/22, we have organized six seminars, focusing on three aspects,
(a) Research methods including development of research ideas, use of
systematic literature review, regression analysis, moderated mediation,
and NVivo; (b) Research in practice including conducting evidence-
informed and evidence-based design, and (c) subject matters including
practice learning in China and the UK, digital social work, spirituality and
social work, psychosocial well-being, social support and help-seeking
behaviour of informal carers, children with dyslexia and parental stress,
and enhancement of parents’ competency.

Research onF

Date : 17* June, 2022 (Friday)
Time: 11:00am — 12:30pm
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and spiritual wellbeing

3. The needs of children with
dyslexia and parental stress in
Mainland China (Dr. MO,
Kitty Yuen-han, Associate
Professor of Social Work,
HKSYU)

4. Methods of using NVive: A
qualitative data analysis
software (Dr. MO, Kitty Yuen-
han, Associate Professor of Social
Work, HKSYU)
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From Left to Right: Dr. Ben Liu, Dr. Kaiser Lo, Mr. Matthew Chan, Dr. Kitty Mo
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For enquiries, please contact: (i) For clinical practice and research collaboration (Centre Director: Dr. Ben CP Liu, cpliu@hksyu.edu);
0 (ii) For training partnership (Assistant Centre Director: Dr. Priscilla YK Chung, ykchung@hksyu.edu)
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— Dr. Steve Fong 5 EEE +

Hello everyone, | am Dr. Fong Fu Fai, Steve. | took up the post of
Head of Department and Associate Professor of Practice of Social
Work of Hong Kong Shue Yan University in October 2021. In last 25
years, | developed my clinical expertise through the direct practice
and management of social service agencies. My 10-year teaching
experiences in different institutions further enhance my passion in
social work education. | am interested in substance abuse treatment,
mental health practice, rehabilitation service and social service
management. Apart from my leadership role in the Department, |
also teach introductory social work and social service management
courses. | will also supervise fieldwork and honorary research project.
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Hello, my name is Dr. Mo Yuen Han, Kitty. | have joined the
Department of Social Work of Hong Kong Shue Yan University since
September 2021 as Associate Professor. | am very happy to join this
big family. | feel that the relationship between teachers and students
and the cooperation among teachers are very important here. My
research areas mainly include social work management, social
work supervision, social work professional development and career
planning, children with special learning needs and parents' needs.
Currently | mainly teach individual casework and technology in social
work practice, as well as fieldwork and honorary research project.
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New Administrative Staff Fi{TE S

Hi all, I'm Sarah, a new administrative staff of the Social Work Department. I'm a relative newcomer to the
education field and I'm so excited to start my new journey at the Hong Kong Shue Yan University. Outside of work,
| enjoy listening to music, watching movies and traveling. I'm looking forward to working closely with all of you!
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Hello everyone! | am Victor, the project officer of the Jockey Club Smart Navigation Portal for Carers. | am also an
alumnus of Shue Yan Social Work. It is a great and special experience to work in my alma mater. | had worked in the
elderly setting including day care centre and home care service in the past several years. Serving the elderly gives
me a lot of satisfaction. It is my pleasure to have a chance to come back to my alma mater to run an innovative
project. | hope that the new technology can help the elderly and caregivers find suitable services in a more efficient
way. Hope to see you all in the campus!
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Hello! (=AV A=) | want to tell you that | am not a teaching staff, not a research staff and not an administrative
(@ T «’m) Do you know who | am? What is my position in the Department of Social Work? What is my job duty

If you want to know more about me and my work, ( » "V'~ ) please go to LG108 to look for Zoe, RSW, who is the
Project Manager of the Jockey Club Smart Navigation Portal for Carers. Fate will bring you to meet ME. (7~ 7)
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Departmental Logo Design Gompetition
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In the academic year of 2021-2022, the Departmental Logo Design Competition was
organized to serve the purpose in developing cohesion between the Department,
students and alumni. We were happy to receive 20 entries of design submission
from our students and graduates of different years. Five outstanding designs were
selected by the Internal Assessment Panel of our Department. Subsequently, under
the support of Dr. Hu Fai-chung, the Deputy President, Prof. Cheung Siu-keung, Vice
President (University Administration) as well as Ms. Sophia Yip Sau-yin, Associate
Vice President (Student Affairs) were cordially invited to choose the winners of the
competition. The comments of the judges can be found in our Department website.
Additionally, the Department has used the 3 logo designs to produce commemorative
stamps as the souvenir of our Department for collaborative parties and guests.
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Lam, Athena Yin Ting
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Prizes have been delivered to the awardees together with a set of commemorative
stamps. Please take a look at the nice sharing of the Head of Department, the
Convenor of the Students, Alumni, Publicity and Development Sub-Committee and
the 3 winners:

https://sw.hksyu.edu/news-and-events/news/detail/2022/Winners-of-Departmental-Logo-Design-Competition

Please stay tuned for what’s coming up and welcome for feedback or suggestion.
Special gratitude should go to Mr. Anderson Yuen for his unfailing IT support to the
whole activity.
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