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1. General Information
The Department of Social Work at Hong Kong Shue Yan University has been offering
a 4-year Social Work Honours Degree Programme since 2002 and it is one of the very
first recognized professional social work degree programmes in Hong Kong. The
programme was accredited by the HKCAAVQ and has been subsumed in the
University’s Programme Area Accreditation status at QF level 5 since 2006. The Social
Workers’ Registration Board first recognized the Programme as a qualified social work
education programme for registration purposes in February 2003, with the programme
and award title as:
Bachelor of Social Work (Honours) ޗπբ)ᄪ៉*Ꮲγፐำ!

2. Background and Mission Statement
2.1 Mission of the Hong Kong Shue Yan University
Founded by Dr. CHUNG Chi-yung and Dr. Henry HU Hung-lick, as Hong Kong Shue
Yan College in 1971, at a time when provision for tertiary education was made for less
than 2% of the relevant age group, over the past 50 years the Hong Kong Shue Yan
University has played an active role in extending the range of higher education
opportunities for senior secondary school graduates in Hong Kong.
The Hong Kong Shu Yan University (the University) is the first private university in
Hong Kong embracing Confucian values and aimed to enable students to cultivate a
whole, balanced personality to realize their full potential as individuals, scholars and
good citizens. The University’s mission is to provide rigorous intellectual training to
enable students to become independent critical thinkers. Emphasis is placed on the
acquisition of professional and practical skills to produce graduates who could be of
service to the community.

2.2 Alignment of the University mission with the Department of Social Work
The University mission is captured in essence in its Motto:Ӂ㛵⁐ⓩ䏸ӂ: cultivating
virtues of benevolence; broadening horizon and knowledge, and this motto resonates
with the mission of the Department of Social Work (the Department), which is to
provide quality education to our younger generation to contribute to the betterment of
society. Through education, research and advocacy, the Department is committed to
1

nurture our students to become competent and compassionate social workers and
leaders of the future.

3. Programme Aims
The overall aims of the Social Work Programme are:
1. Provide professional social work training that incorporates the acquisition of
knowledge, skills, core values, ethics and professionalism.
2. Nurture students’ social responsibility, integrity and devotion of the
3.
4.
5.
6.

professional self to the betterment of individuals and society.
Develop students’ competence to address different social needs and different
social targets, upholding social justice and human rights.
Prepare students to adopt multi-level approaches and apply their social work
field practice in a wide range of social welfare and cultural settings.
Equip students to develop their professional self through reflective critical
thinking, training in research and evaluation skills.
Prepare students to apply their social work skills in a culturally appropriate
manner to all sectors of the local community.

Upon graduation, our graduates would be able to practise as a generalist social work
professional in a wide range of service settings. The pedagogical sequence of the
programme is based on progressive learning which cuts across six Domains in four
Years as detailed under Section 3 of this report. The focus of each year is elaborated
below:
First Year
This is a foundation stage which provides training in liberal arts, social sciences,
languages, basic social work values, and knowledge about the social welfare system
in Hong Kong.
Second Year
Basic theoretical knowledge and skills on the three levels of intervention, namely, the
micro, mezzo, and macro levels are taught in the second preparatory year. Social work
practice in China is also deliberated in the second year.
Third Year
The knowledge and practice integrative stage is delivered through the first and second
fieldwork placements and practice seminars in the third year. Reflective critical
2

thinking is enhanced to integrate social work values and classroom learning to field
practice. Different electives of social work practice in different contexts provide
opportunities for students to utilize their skills in a wide spectrum of service settings.
Basic social work research skills are also taught to prepare students for academic
advance in their future career advancements.
Fourth Year
The fourth year serves to consolidate students’ learning and practice integration in
their last fieldwork placement. Social work research skills are demonstrated through
the Honours Project. Social service management training also appears in the fourth
year to equip students with basic social service administrative skills which are part
and parcel of the requirements of the social work profession.
Table 3.1 Alignment of Programme Aims with Core Social Work Values and
Beliefs
Core Social Work Values and Beliefs

Programme Aims
PA1 PA2 PA3 PA4 PA5 PA6

1. Social workers' primary mission is to help
people in need and to strive to address social
problems.
2. Social workers respect the unique value and
dignity of every human being irrespective of
one's ethnicity, colour, family/social/national
origin, nationality, culture, birth, sex, age,
language, beliefs, political and other opinion,
family/social/economic status, disability,
educational attainment, contribution to
society, or sexual orientation.
3. Social workers believe that individuals have
the potential to develop and thus accepts a
responsibility to encourage and facilitate the
self-realization of individuals with due regard
to the interest of others.
4. Social workers accept responsibility to
advance social justice and to safeguard the
cause of human rights.
5. Social workers believe that each society,
regardless of its form, should provide
maximum benefits to its members.
6. Social workers accept responsibility to update,
upgrade and devote their professional
knowledge and skills to the betterment of
individuals and society, with the aim to
empower people to act on their own behalves
as far as possible.
3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3
3

3

3

3

Core Social Work Values and Beliefs

Programme Aims
PA1 PA2 PA3 PA4 PA5 PA6

7. Social workers recognize the central
importance of human relationships and seek to
strengthen relationships among people in a
purposeful effort to promote, maintain and
3
enhance the well-being of individuals,
families, social groups, organizations and
communities for the prevention and relief of
hardship and suffering.

3

3

3

4. Programme Intended Learning Outcomes (PILOs)
Upon successfully completing the programme students should be able to:
1. articulate the objectives, values, ethics and social justice of the social work
profession that recognize the unique value and dignity of every human being and
the importance of human relationships
2. critically analyze and evaluate service targets from a person-in-environment
perspective
3. demonstrate theoretical based professional knowledge in using multi-level social
work approaches and evidence-based practice
4. translate and synthesize learnt social work and related knowledge into practical
applications in order to cater to the needs of diverse population groups in everyday
situations
5. apply research techniques and evaluation skills to provide innovative solution to
practice
6. practise critical self-reflection
7. Demonstrate cultural sensitivity in social work practice when serving populations
with diverse ethnic and cultural background.

4

Table 4.1 Alignment of PILOS with Programme Aims
Programme Intended Learning Outcomes (PILOs) Programme Aims
PA1 PA2 PA3 PA4 PA5 PA6
1. articulate the objectives, values, ethics and
social justice of the social work profession that
3 3
recognize the unique value and dignity of every
3
human being and the importance of human
relationships
2. critically analyze and evaluate service targets
3
3 3 3
from a person-in-environment perspective
3. demonstrate theoretical based professional
3
3 3
knowledge in using multi-level social work
approaches and evidence-based practice
4. translate and synthesize learnt social work and
related knowledge into practical applications in
3
3 3 3
order to cater to the needs of diverse population
groups in everyday situations
5. apply research techniques and evaluation skills
3
to provide innovative solution to practice
6. practise critical self-reflection
3
3
3
7. demonstrate cultural sensitivity in social work
practice when serving populations with diverse
3
3
ethnic and cultural background
Table 4.2 Alignment of PILOs with HKSYU Graduate Attributes
The alignment of Programme Aims and Programme Intended Learning Outcomes with
the University Graduate attributes is shown below:
PA1
University Graduate
Attributes

PA2

PA4

PA5

PA6

PILO
PILO PILO
PILO PILO
PILO
1, 2, 3, 4,
2, 3, 4, 2, 3, 5,
1, 4, 6 1, 2, 4
7
6
7
6

Articulate, open-minded
critical thinkers with a passion
for lifelong learning and selfimprovement
Committed to appropriate
ethical behaviour, based on a
strong sense of social
responsibility

PA3

3

3

3

3

Well prepared to apply their
specialist knowledge, skills
and creativity in their chosen
field of employment

3

5

3

3

PA1
University Graduate
Attributes

PA2

PA3

PA4

PA5

PA6

PILO
PILO PILO
PILO PILO
PILO
1, 2, 3, 4,
2, 3, 4, 2, 3, 5,
1, 4, 6 1, 2, 4
7
6
7
6

Ready to apply their global
outlook and understanding of
Chinese cultural values to
support the development of
Hong Kong and China in the
21st century

3

6

5. Overall Framework for the Programme
5.1

Credit Requirement of the Programme
The BSW(Hons) programme requires students to successfully complete a
minimum of 126 credits for graduation, including 20 credits of university
language requirement, 12 credits of university general education requirement,
80 departmental core credits and 14 credits of social work in context.

5.2

Six Domains of the Programme
The BSW programme is divided into six domains which progresses from
introductory level to professional level. Below are further elaborations of the six
domains:
Domain 1
Domain 2
Domain 3

Human Behaviour and Social Environment
Social Welfare System and Social Services
Social Work Practice and Theories

Domain 4
Domain 5
Domain 6

Social Work in Context
Practicing Social Work
Research, Knowledge and Practice Integration

Domain 1 – Human Behaviour and Social Environment
Domain 1 is designed to provide students with an overview of human life span
development and the interaction between such development and behaviour with
the social environment. The importance of self- understanding and sensitivity
towards diversified manifestations of human behaviour in different social
contexts are stressed under Domain 1. Basic knowledge of social sciences,
psychology and sociology is also taught in this Domain.
Domain 2 – Social Welfare System and Social Services
Domain 2 introduces students to concepts and philosophical aspects of social
welfare and social work. Special features of the social welfare system and policies
in Hong Kong are deliberated and relevant basic legal knowledge related to social
services is taught in this Domain.

7

Domain 3 – Social Work Practice and Theories
In Domain 3, students will begin to learn social work theories and practice skills
when working with individuals, groups, families, organizations, and communities
at micro, mezzo, and macro levels. Through understanding the values and ethics
that underpin the social work profession, students will also learn to align these
values with actual practices.
Domain 4 – Social Work in Context
Domain 4 spans from Year 2 to Year 4, teaching students intermediate to advanced
and professional social work knowledge and counselling support skills when
working with different target clienteles. Service targets include children and
youths, parents, older adults and people with mental disabilities. Service settings
include families, hospitals, and schools. Students will also be exposed to skills in
supporting different cultures and ethnic minorities. Social work practice in
Mainland China will also be covered. Beginning in Year 3, students are required
to choose seven elective courses out of ten.
Domain 5 – Practising Social Work
To emphasize the integration of social work theories and practice, three
supervised fieldwork placements are arranged in Years 3 and 4. Integrative
Practice Seminars are designed in parallel with the fieldwork placements to
consolidate students’ practice skills and knowledge. Issues and queries arising
from fieldwork placement can be addressed in the Integrative Practice Seminars
in this Domain.
Domain 6 – Research, Knowledge & Practice Integration
Recognizing the equal importance of knowledge acquisition and knowledge
generation, all BSW students are required to complete the Honours Project in
Year 4, which provides an opportunity for them to explore an issue of their choice
and conduct research on that particular issue. Through the research project,
students’ ability to identify, examine and critically analyze a problem or service
gap will be enhanced. Also under Domain 6, service and programme evaluation
and social service management concepts and generic skills will be covered to
support students’ further career development.

8

Table 5.1 The four-year BSW Curriculum and Credit Structure

Credit(s)

First Year

Domain
Semester 1

Semester 2

Language Requirement
CHI

101 – 2

First Year Chinese I and II

4

4

University Requirements

ENG

111 – 2

English Usage I and II

3

3

University Requirements

Introductory Course
PSY

100

Introductory Psychology

–

3

Domain 1

PSY

120

Lifespan Developmental Psychology

3

–

Domain 1

SW

120

Principles of Sociology

3

–

Domain 1

Departmental Core Requirement
SW

100

Introduction to Philosophy of Social Welfare and Social Work

–

3

Domain 2

SW

110

Social Welfare System and Services in Hong Kong

–

3

Domain 2

SW

131 – 2

Self-understanding and Self-development I and II

0 (Pass / Fail) 0 (Pass / Fail)

Domain 1

Fieldwork Requirement
Pre-Placement Exposure #

–

–

–

3

3

Domain 1

16

19

General Education Requirement
GE Courses *

One GE Course in Each Semester (Any of the Four Areas)

Sub-total
Total Credits

35

9

Credit(s)

Second Year

Domain
Semester 1

Semester 2

3

3

University Requirements

Language Requirement
ENG

211 – 2

English Writing I and II

Departmental Core Requirement
SW

200

Theories and Methods in Working with Individuals

3

–

Domain 3

SW

210

Counselling Skills for Social Workers

–

3

Domain 3

SW

220

Theories and Methods in Groups

3

–

Domain 3

SW

240

Theories and Methods in Community Work

3

–

Domain 3

SW

251 – 2

Social Work Research I and II

3

3

Domain 6

–

–

–

–

6

Domain 1

15

15

–

2

Fieldwork Requirement
Pre-Placement Exposure #

General Education Requirement
GE Courses *

Two GE Courses in the Second Semester (Any of the Four Areas)

Sub-total
Departmental Elective Requirement
SW

270

Social Work Practice in China

Departmental Elective Requirement

0–2

Total Credits

30 – 32

10

Domain 4**

Credit(s)

Third Year

Domain
Semester 1

Semester 2

Departmental Core Requirement
SW

300

Social Policy and Planning

–

3

Domain 2

SW

320

Ethics for Social Workers

–

3

Domain 3

SW

351 – 2

Integrative Practice Seminar I and II

2

2

Domain 5

SW

370

Law and Social Work

3

–

Domain 2

4

4

Domain 5

9***

12

Fieldwork Requirement
SW

361 – 2

Fieldwork I and II

Sub-total
Departmental Elective Requirement
SW

310

Working with at Risk and Hidden Youth

2

–

Domain 4**

SW

330

Family-based Service and Practice

–

2

Domain 4**

SW

340

Working with Older Adults

2

–

Domain 4**

SW

360

Working with New Arrivals and Ethnic Minorities

2

–

Domain 4**

SW

390

–

2

Domain 4**

Social Work Practice for Children with Special Educational Needs
and Their Families

Departmental Elective Requirement

8

Fieldwork Requirement
SW

363

Fieldwork III (Summer Block Placement)

4

Total Credits

33

11

Domain 5

Credit(s)

Fourth Year

Domain
Semester 1

Semester 2

Departmental Core Requirement
SW

400

Programme Evaluation

3

–

Domain 6

SW

441 – 2

Honours Project I and II

2

2

Domain 6

SW

461 – 2

Integrative Practice Seminar III and IV

2

2

Domain 5

SW

480

Social Service Management

–

3

Domain 6

4

4

Domain 5

11***

11***

2

–

Domain 4**

–

2

Domain 4**

Fieldwork Requirement
SW

471 – 2

Fieldwork IV and V

Sub-total
Departmental Elective Requirement
SW

420

SW

430

Medical Social Work
Rehabilitation Services – Working with People with Intellectual
Disabilities

SW

450

Social Work in Pre-school, Primary and Secondary School Settings

2

–

Domain 4**

SW

470

Social Work Practice in Mental Health

–

2

Domain 4**

Departmental Elective Requirement

6

Total Credits

28

Minimum Credit Requirement for Graduation: 126

12

Domain
Domain 1

Human Behaviour and Social Environment

Domain 2

Social Welfare System and Social Services

Domain 3

Social Work Practice and Theories

Domain 4

Social Work in Context

Domain 5

Practicing Social Work

Domain 6

Research, Knowledge and Practice Integration
Aggregate List of Domain 4 Courses

SW

270

Social Work Practice in China

–

2

Domain 4**

SW

310

Working with at Risk and Hidden Youth

2

–

Domain 4**

SW

330

Family-based Service and Practice

–

2

Domain 4**

SW

340

Working with Older Adults

2

–

Domain 4**

SW

360

Working with New Arrivals and Ethnic Minorities

–

2

Domain 4**

SW

390

–

2

Domain 4**

2

–

Domain 4**

–

2

Domain 4**

Social Work Practice for Children with Special Educational Needs
and Their Families
SW

420

SW

430

Medical Social Work
Rehabilitation Services – Working with People with Intellectual
Disabilities

SW

450

Social Work in Pre-school, Primary and Secondary School Settings

2

–

Domain 4**

SW

470

Social Work Practice in Mental Health

–

2

Domain 4**

–

2

Domain 4**

Addressing Gender and Sexuality in Social Work Practice
SW

4XX

(* To be approved by the Quality Assurance Committee Chair's
action)
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Note and Remarks
*

Students shall complete a total of 12 credits of General Education courses consisting of 3 credits in each of the four main areas

**

Students are only required to take 7 of the 10 courses in Domain 4

***

Students are required to undertake at least 12 credits in each semester in order to be qualified as full-time students

#

Students are required to complete 100 hours of Pre-Placement Exposure stipulated by the Social Workers Registration Board

14

Level 2
Intermediate

Introductory

•SW251 – 2 Social Work Research I and II

Domain 6 Research, Knowledge
and Practice Integration

•SW270 Social Work Practice in China

Domain 4 Social Work in Context

Level 1

•SW100 Introduction to Philosophy of
Social Welfare and Social Work
•SW110 Social Welfare System and
Services in Hong Kong

Domain 2 Social Welfare System
and Social Services

15

•SW300 Social Policy and Planning
•SW370 Law and Social Work

•SW200Theories and Methods in
Working with Individuals
•SW210 Counselling Skills for Social
Workers
•SW220 Theories and Methods in
Groups
•SW240 Theories and Methods in
Community Work

•PSY100 Introductory Psychology
•PSY120 Lifespan Developmental
Psychology
•SW120 Principles of Sociology
•SW131 – 2 Self-understanding and
Self-development I and II

Advanced

Level 3

•SW351 – 2 Integrative Practice Seminar I
and II
•SW361 – 2 Fieldwork I and II
•SW363 Fieldwork III (Summer Block
Placement)

Domain 5 Practicing Social Work

•SW310 Working with at Risk and Hidden
Youth
•SW330 Family-based Service and Practice
•SW340 Working with Older Adults
•SW360 Working with New Arrivals and
Ethnic Minorities
•SW390 Social Work Practice for Children
with Special Educational Needs and Their
Families

Domain 4 Social Work in Context

•SW320 Ethics for Social Workers

Domain 3 Social Work Practice and
Theories

Domain 2 Social Welfare System and
Social Services

Year 3

Domain 3 Social Work Practice
and Theories

Year 2

Domain 1 Human Behaviour and
Social Environment

Year 1

Figure 5.1 Progression of Social Work Content in the BSW Programme

Professional

Level 4

•SW400 Programme Evaluation
•SW441 – 2 Honours Project I and II
•SW480 Social Service Management

Domain 6 Research, Knowledge
and Practice Integration

•SW461 – 2 Integrative Practice
Seminar III and IV
•SW471 – 2 Fieldwork IV and V

Domain 5 Practicing Social Work

•SW420 Medical Social Work
•SW430 Rehabilitation Services –
Working with People with Intellectual
Disabilities
•SW450 Social Work in Pre-school,
Primary and Secondary School
Settings
•SW470 Social Work Practice in
Mental Health
•SW4XX Addressing Gender and
Sexualtiy in Social Work Practice (To
be approved by the Quality
Assurance Committee Chair's Action)

Domain 4 Social Work in
Context

Year 4

*PSY100 Introductory Psychology
**PSY120 Lifespan Developmental
Psychology
SW100 Introduction to Philosophy of
Social Welfare and Social Work
SW110 Social Welfare System and
Services in Hong Kong
SW120 Principles of Sociology
SW131–2 Self-understanding and Selfdevelopment I & II
***General Education Programme
SW200 Theories and Methods in
Working with Individuals
SW210 Counselling Skills for Social
Workers
SW220 Theories and Methods in Groups
SW240 Theories and Methods in
Community Work
SW251– 2 Social Work Research I & II

Core Courses

16

3

3

3

3

3
3

3

3

3

3

3

3

3

3

3

3

3

critically
demonstrate
analyze and theoretical based
evaluate
professional
service
knowledge in using
targets from multi-level social
a person-in- work approaches
environment and evidence-based
perspective
practice

3

3

3

3

3

articulate the
objectives, values,
ethics and social
justice of the social
work profession that
recognize the unique
value and dignity of
every human being and
the importance of
human relationships

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

demonstrate
cultural
translate and
apply research
sensitivity
in
synthesize learnt
techniques and
social work
social work and
evaluation
related knowledge into
practise practice when
skills to
practical applications
critical selfserving
provide
in order to cater to the
reflection populations
innovative
needs of diverse
with diverse
solution to
population groups in
ethnic and
practice
everyday situations
cultural
backgrounds
3

Table 5.2 Alignment of Curriculum with PILOs (The Configuration of Courses Contributes to Achievement of PILOs)

#SW270 Social Work Practice in China
SW300 Social Policy and Planning
#SW310 Working with at Risk and
Hidden Youth
SW320 Ethics for Social Workers
#SW330 Family-based Service and
Practice
#SW340 Working with Older Adults
SW351–2 Integrative Practice Seminar I
& II
#SW360 Working with New Arrivals and
Ethnic Minorities
SW361–2 Fieldwork I & II
SW363 Fieldwork III (Summer Block
Placement)
SW370 Law and Social Work
#SW390 Social Work Practice for
Children with Special Educational Needs
and Their Families
SW400 Programme Evaluation
#SW420 Medical Social Work

Core Courses

3
3
3

3
3
3
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3

3

3
3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3
3

3

3

3

3

3

3

3

3

3

3

3

3

demonstrate
cultural
translate and
apply research
sensitivity
in
synthesize learnt
techniques and
social work
social work and
evaluation
related knowledge into
practise practice when
skills to
practical applications
critical selfserving
provide
in order to cater to the
reflection populations
innovative
needs of diverse
with diverse
solution to
population groups in
ethnic and
practice
everyday situations
cultural
backgrounds
3
3
3
3

3

3

3
3

3
3

3

3

3

3

3

3

3

3

3

3

critically
demonstrate
analyze and theoretical based
evaluate
professional
service
knowledge in using
targets from multi-level social
a person-in- work approaches
environment and evidence-based
perspective
practice

3

articulate the
objectives, values,
ethics and social
justice of the social
work profession that
recognize the unique
value and dignity of
every human being and
the importance of
human relationships

#SW430 Rehabilitation Services Working with People with Intellectual
Disabilities
SW441–2 Honours Project I & II
#SW450 Social Work in Pre-school,
Primary and Secondary School Settings
SW461– 2 Integrative Practice Seminar
III & IV
#SW470 Social Work Practice in Mental
Health
SW471–2 Fieldwork IV & V
SW480 Social Service Management
#SW4XX Addressing Gender and
Sexuality in Social Work Practice
(To be approved by Quality Assurance
Committee Chair’s action)

Core Courses

3
3

3
3

3

3

3

3
3
3



3
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3
3
3


3

3

3

3

3

critically
demonstrate
analyze and theoretical based
evaluate
professional
service
knowledge in using
targets from multi-level social
a person-in- work approaches
environment and evidence-based
perspective
practice

3

articulate the
objectives, values,
ethics and social
justice of the social
work profession that
recognize the unique
value and dignity of
every human being and
the importance of
human relationships

3
3
3


3

3

3

3
3

3
3
3


3

3

3

3

3

demonstrate
cultural
translate and
apply research
sensitivity
in
synthesize learnt
techniques and
social work
social work and
evaluation
related knowledge into
practise practice when
skills to
practical applications
critical selfserving
provide
in order to cater to the
reflection populations
innovative
needs of diverse
with diverse
solution to
population groups in
ethnic and
practice
everyday situations
cultural
backgrounds

6. Teaching and Learning Methods
6.1

Approaches to Teaching and Learning
Social work is not only a knowledge-based profession but a practice-based
discipline. The BSW programme is designed in such a way that learning and
assessment is based on interactive learning, reflection and self-understanding.
The two major components of teaching and learning in the BSW programme are
coursework and fieldwork.
All courses in the BSW programme adopt an outcome-based teaching and
learning approach. We expect our students to demonstrate their ability to
integrate their knowledge with practice and be engaged in a vigorous reflective
learning process. Case studies, role play, peer critique. small group projects and
presentations are used in the teaching and learning process.

6.2

Web-based Teaching and Learning
Since the introduction of the video teaching platform Panopto in September
2019, teaching is no longer limited to be delivered inside the assigned classroom
and designated time. Panopto has enhanced the Department teachers’
accessibility to present the lecture materials using video clips, PowerPoints, and
multi-media files on the platform. The functions and effectiveness of the
Panopto was obvious especially during the boycott of classes in the first
semester of 2019/20 and later the outbreak of COVID-19.
Department teaching staff have accumulated more experience in online teaching
since the last academic year. In the early phase of the semester in 2020/2021,
we have adopted a parallel teaching mode with face-to-face teaching and zoom
recording at the same time. The video would also be uploaded to Moodle after
the lecture for facilitate students’ revision.
To further enhance our online teaching, the use of video conferencing, online
meetings, chat and breakout-room functions, the University and the Department
added Zoom as part of our teaching repertoire in February 2020 when the
community continued to be affected by the pandemic. Zoom offers the functions
of cross-platform operations and is fully compatible with Panopto and Moodle.
It has become an essential on-line “flipped” learning and teaching tool for the
Department.
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Apart from Panopto and Zoom, the Department is also using various types of
online teaching apps to facilitate interactive learning. These include: UReply,
Mentimeter, Kahoot, Google Classroom and Padlet etc. Students welcome the
use of these apps. Participation in class seems to be further enhanced as well.
6.3

VeriGuide and Detection of Plagiarism
VeriGuide is a system employed by the University to detect plagiarism.
VeriGuide assists lecturers to assess whether there are suspected cases of
plagiarism among students’ submitted assignments. After adopting VeriGuide
and the promotion of anti-plagiarism for a few years, students’ awareness of
plagiarism and using appropriate citation style has been enhanced. Workshops
about plagiarism and the use of VeriGuide are conducted by the Department for
all Year 1 students. Since 2014/15, VeriGuide is attached as a plugin to Moodle
and students only need to submit their assignments once.

6.4

Approaches to Assessment
Course intended learning outcomes, (CILOs), teaching and learning tasks,
assessment criteria are set out in individual course outlines and students are
advised to read them carefully.

6.4.1

Principles of Assessment
The main purpose of assessment is to enable students to demonstrate that they
have met the aims and objectives of the academic programme; that they have
fulfilled the requirements of each subject and have, at the end of their study,
achieved the standard appropriate to the award.

6.4.2 Course Assessment
i.

A student is assessed for every course which s/he has enrolled in the form of
any one or any combination of the following: final examination, group projects,
individual assignments, term papers, tests and presentations. Where more than
one method is used, the weighting of each in the overall subject grade shall be
clearly stated in the course outline.
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ii.

A student is required to take all the tests and examinations and complete all the
course work prescribed in the course outline.

iii.

A student who fails to attend a test or an examination without a good reason
will be given no marks for that test or examination and no supplementary
assessment will be given.

iv.

A student who, because of illness, or in the event of the decease of a close
relative, or on urgent business, is unable to present himself for an examination,
may apply for leave of absence to the Registrar in advance, or, in the case of
sick leave within three days after the examination with written attestation from
a registered medical practitioner recognized by the University. Only when
approval is granted by the Registrar may the student apply for a make-up
examination.

v.

A Term Examination would be held at the end of each term for some courses
offered during that term. A student’s academic result is assessed on the basis of
his/her class work, written paper, reports, examination results, and his/her
attendance and participation in the class. A student is required to pass the
examination component of each course in order to be awarded an overall Pass
for the course. In the case of Honours Project and Fieldwork courses where
there is no Term Examination, the course is assessed entirely on the students
performance in the required project components.

6.4.3

Academic Dishonesty
Courses of BSW Programme are assessed according to the assessment tasks
proposed by the Department of Social Work, with the advice of the External
Examiner and the Social Work Advisory Board and approved by the Academic
Board. There has been ongoing improvement to the content and teaching
approaches of existing courses in response to the University’s OBTL initiative,
feedback from students, lecturers and external advisors. The Department
continues to revise teaching and learning activities as well as the grading rubrics
in different courses.
Assessment is related to the intended learning outcomes of each course. The
outcomes and assessment methods of all courses in the programme are clearly
delineated in the individual course documents. All course documents will
provide information on assessment criteria so that students know the basis on
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which they have been given marks or grades for their work. Assessment criteria
will not only guide students’ learning but will also help in standardizing the
quality of assessment for the sake of consistency and fairness.
A variety of assessment methods have been adopted for the Programme,
especially after the implementation of OBTL. Written Assignments, Term
Papers, Quizzes, Written Examination, Skills Practice, Project Work, Peer
commendation, Role Play and Group/Individual Presentations are used.
Reflective journal is also employed by some courses to assess students’
performance.
The assessment methods are based on the learning needs of students and
designed to test the intended learning outcomes of each course. For example,
student groups participate by giving feedback and assessing the standard of
other groups’ presentation and project work under the peer commendation
system. Marks are awarded after discussion between the lecturer and peer
commentators. The assessment therefore is continuous and it promotes the
sharing of practical experience amongst students. Moreover, in order to ensure
the fair assessment on individual performance all of the 34 courses offered in
the BSW programme conform to the 70% or above individual assessment rule.
All examination papers, projects and assignments are set and monitored by
subject lecturers. All the examination papers are scrutinized internally and
externally by peer review and by the External Examiner. This guarantees the
academic standard of questions, that they are appropriately expressed and that
students are able to understand questions correctly and the best answers could
be provided in the examination. Subject lecturers modify questions based on
recommendations and advice of the Internal Peer Reviewer and External
Examiner. Students are not allowed to proceed to fieldwork placement unless
they have successfully completed all core required Social work courses in the
relevant year of study.
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Table 6.1 Assessment of Courses
Course
Code
SW100
SW110
SW120
SW131
SW132
SW200
SW210
SW220
SW240
SW251
SW252
SW270
SW300
SW310
SW320
SW330
SW340
SW351
SW352
SW360

Mode of Assessment
Exam/
IndiviGroup
Test/
dual
Quiz

Course Title
Introduction to Philosophy of Social
Welfare and Social Work
Social Welfare System and Services in
Hong Kong
Principles of Sociology
Self-understanding and Selfdevelopment I
Self-understanding and Selfdevelopment II
Theories and Methods in Working with
Individuals
Counselling Skills for Social Workers
Theories and Methods in Groups
Theories and Methods in Community
Work
Social Work Research I
Social Work Research II
Social Work Practice in China
Social Policy and Planning
Working with at Risk and Hidden Youth
Ethics for Social Workers
Family-based Service and Practice
Working with Older Adults
Integrative Practice Seminar I
Integrative Practice Seminar II
Working with New Arrivals and Ethnic
Minorities

SW361
Fieldwork I and II
–2
Fieldwork III (Summer Block
SW363
Placement)
SW370 Law and Social Work
Social Work Practice for Children with
SW390 Special Educational Needs and Their
Families
SW400 Programme Evaluation
SW420 Medical Social Work
Rehabilitation Services – Working with
SW430
People with Intellectual Disabilities
SW441
Honours Project I and II
–2
Social Work in Pre-school, Primary and
SW450
Secondary School Settings
SW461 Integrative Practice Seminar III
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30%

30%

40%

30%

30%

40%

30%
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0%

30%

70%

0%

30%

30%

40%

30%
30%

35%
30%

35%
40%

30%

30%

40%

30%
10%
30%
30%
30%
30%
30%
30%
30%
30%

50%
60%
70%
70%
70%
70%
10%
10%
70%
70%

20%
30%
0%
0%
0%
0%
60%
60%
0%
0%

30%

30%

40%

0%

100%

0%

0%

100%

0%

30%

70%

0%

30%

30%

40%

30%
30%

70%
70%

0%
0%

30%

30%

40%

0%

100%

0%

30%

40%

30%

30%

70%

0%

Course
Code
SW462
SW470
SW471
–2
SW480

Course Title
Integrative Practice Seminar IV
Social Work Practice in Mental Health
Fieldwork IV and V

Social Service Management
Addressing Gender and Sexuality in
SW4xx Social Work Practice (to be approved by
the QAC’s Chair action)

Mode of Assessment
Exam/
IndiviGroup
Test/
dual
Quiz
30%
70%
0%
30%
70%
0%
0%

100%

0%

30%

20%

50%

30%

30%

40%

6.5 Fieldwork
Fieldwork practice is an integral part of social work education and training.
Through fieldwork practicum, classroom learning could be integrated and put into
practice. Moreover, working in the field can provide students with real-life
exposure to different social work settings. It serves as a catalyst in aiding students
to become more knowledgeable about the social work profession on a practical
level. Such practice also gives students a taste of the basic elements of social work
so that they have an opportunity to acquaint themselves in fieldwork practice with
core social work knowledge and values.
More importantly, with practical participation, students gain more real-life
experience and observation in relation to the needs of service users, the application
and effects of related social welfare policies and the management issues of various
service settings. The Department requires students to complete three periods of
supervised fieldwork practicum in the BSW.
6.5.1

Management of Fieldwork Placement
The Department requires students to undertake 1,024 hours of supervised
fieldwork placement and 100 hours of Pre-Placement Exposure in Governmental
organizations or NGOs. Managed by the Fieldwork Coordinator, assisted by the
Assistant Fieldwork Coordinator and the Fieldwork Team, the Department of
Social Work has employed a team of part-time fieldwork supervisors in addition
to full-time staff to supervise placements and identified a series of NGOs which
are able to provide placement opportunities in different settings.

24

Trained Fieldwork Supervisors with registered social work qualifications are
appointed by the University to provide on-the-spot supervision and assessment of
practice every week.
The Management of the Fieldwork is mainly carried out by the Fieldwork
Coordinator with the Fieldwork Sub-committee. Prior to the placement, students
are required to identify their own learning needs so that the Fieldwork Coordinator
together with the Assistant Fieldwork Coordinator can arrange appropriate
placements for them.
In monitoring the placement, the Fieldwork Sub-committee manages the selection
and matching process, liaises with organizations, launches fieldwork related
surveys, monitors students’ progress, examines and approves placement results.
6.5.2 Fieldwork Arrangements
Students are required to complete 1,024 hours (20 credits) of fieldwork practicum.
As recommended by SWRB, the credits have been matched with the placement
hours of each respective placement. Details are listed in Table 6.2 below:
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Table 6.2 Fieldwork Arrangement
Placement Year Credits
1st
Fieldwork
z
Placement
3
8
(SW. 361–
z
2)
2nd
B/W
z
Fieldwork
Year 3
4
Placement
and 4
z
(SW. 363)
3rd
Fieldwork
z
Placement
4
8
(SW. 471–
z
2)

Nature

Duration
z October to March of
Concurrent
next year
Placement
z 23 weeks in total,
2 Days per Week
excluding the term
examination period
Summer Block
z June to August
Placement
z 9 weeks in total
4 Days per Week
z September to March of
Concurrent
next year
Placement
z 23 weeks in total,
2 Days per Week
excluding the term
examination period

6.5.3 Fieldwork Education Advisory Committee
In order to ensure the professional quality of fieldwork education, a Fieldwork
Education Advisory Committee has been set up to provide professional
governance and advice by means of regular meetings and network communication.
The Committee supports the Fieldwork Sub-committee of the Department by
providing advice on the planning, development and operation of fieldwork
practicum. The members include the Head of Department, Fieldwork Coordinator,
Assistant Fieldwork Coordinator and not more than nine external members.
6.5.4 Fieldwork Supervisors
Part-time supervisors are assigned to supervise students in the fieldwork
placements. 50 part-time fieldwork supervisors have been recruited as part of the
fieldwork supervision pool. For the profile of part-time staff, please refer to
Volume VIII. The assignment of supervisory work is made in accordance with the
expertise of the supervisors.
6.5.5

Nature of Fieldwork Placement and Related Matching Principles
According to the changing societal needs and students’ preference, a variety of
placement settings in the above welfare agencies and SWD have been successfully
negotiated to provide fieldwork places to the Department in the past few years.
They are:
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•
Family services (IFSC / FLE / Family support service / Family resource
centre)
•
Elderly services (DECC / NEC / Day care centre / Elderly home /
services for persons suffering from dementia)
•
Community development services (NLCDP / Community service centre)
•
Children and youth services (ICYSC / YOT / YND / CSSS / Boys’ and
Girls’ Home / School SW/ Prevention of youth smoking)
•
Medical and Rehabilitation service (ICCMW / SCCC / EETC / Medical
social work / Hostel / Half-way house / Long stay care home / Sheltered
workshop / Day activity centre / Parent resource centre /Adult training centre)
•
Services for the blind and the deaf (Day centre / Residential service)
•
Services for ex-offenders and drug addicts (Residential service /
Community centre)
•
Services for chronically-ill patients (Self-help group)
•
Services for ethnic minorities and the homeless
•
Employment placement and labour-related services
•
Suicide prevention service
•
•

Women’s services
Social enterprise

In order to maximize the benefits of the placement to both students and service
users, the following criteria are applied when selecting placement settings:
•

•

Non-governmental organizations (preferably member agency of Hong
Kong Council of Social Service);
Agencies which are providing social welfare service to service users
(preferably direct service);

•

Agencies having a Registered Social Worker as the agency
representative of the placement unit to provide professional support to
students;

•

Agencies willing to provide sufficient learning opportunities to
placement students.

In addition, the following principles are applied:
•
•
•

Students are placed in three placements of a different service nature (e.g.
service user groups, mode of service delivery etc.);
Students are matched with a different Fieldwork Supervisor for each
placement; and
Students are assigned a different ‘field mate’ for each placement.
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6.5.6

Pre-requisite for Fieldwork Practicum
The pre-requisites for fieldwork practicum are clearly listed in the Fieldwork
Handbook. Details are summarized below:
1.

Requirement for 1st Fieldwork Placement: Concurrent Placement
To enrol in the 1st placement, a student must attain a cumulated G.P.A. of 2.0
or above, and pass in all social work courses in the first 2 years of study.

2.

Requirement for 2nd Fieldwork Placement: Summer Block Placement
To enrol in the 2nd placement, students must attain a cumulated G.P.A. of 2.0
or above, and pass in all social work courses in the first 3 years of study.

3.

Requirement for 3rd Fieldwork Placement: Concurrent
To enrol in the 3rd placement, students must attain a cumulated G.P.A. of 2.0
or above, and pass in all social work courses in the first 3 years of study.
Remarks:

1.

The 1st (concurrent) placement is regarded as a pre-requisite of the 2nd
(summer block) placement and the 3rd (concurrent) placement. Students who
fail in the 1st (concurrent) placement must re-take the said placement in the 4th
year of study, the 2nd (summer block) placement in the same academic year
and the 3rd (concurrent) placement in the 5th year of study.

2.

Students who fail in the 1st (concurrent) or 2nd (summer block) placement are
not allowed to undertake the subsequent placement in the same academic year.
Accordingly, students are required to re-take the placement in the next
academic year and obtain a “Pass” grade to proceed to the next placement.

3.

6.5.7

Students who fail in any 2 placements throughout 3 years of study are not
allowed to undertake a further fieldwork practicum and will be dismissed.
Pre-Placement Exposure and Pre-Placement Workshops
Prior to fieldwork practicum, students are required to participate in voluntary work
in different social service settings and attend workshops organized by the
Department. Since 2019/20 academic year, thematic workshops are introduced
with emphasis on the development of Creativity, Empathy and Resilience which
are important elements of social work practice. As well, through practising in
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different service settings, involvement in volunteers training and organization,
students would be exposed to different organization management characteristics
In addition, three 10-hour pre-placement workshops (ten hours before each
fieldwork placement) are scheduled to prepare placement students with knowledge
and skills in relation to the placement settings they would be matched with.
6.5.8 Fieldwork Assessment Mechanism
The Fieldwork Assessment Mechanism including scoring and rating, internal
moderation, failure and appeal are described in detail in the Fieldwork Handbook
(Ch. 12 and 13).

7. Medium of Instruction/Assessment
7.1

Medium of Instruction

The languages of teaching and learning adopted for each individual course are
determined by the Department and indicated clearly in a programme document. The
Department may exercise flexibility on the languages for teaching and learning after
due consideration of the factors below, as well as the language habits, the linguistic
competence and the cultural background of the students and teachers. English is the
main medium of instruction in Social Work Courses. Cantonese may be used in small
group discussions and practical sessions if necessary.
7.2

Medium of Assessment

All written assignments in Social Work Courses are in English, except in Fieldwork
practicum in which some assignments might be permitted to be written in Chinese
subject to Fieldwork Coordinator’s approval.

8. Admission
Minimum Entrance Requirements
For HKDSE applicant:
y
Chinese language: Level 3 or above;
y
English language: Level 3 or above;
y
Mathematics: Level 2 or above;
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y
y

Liberal studies: Level 2 or above; and
One elective subject: Level 2 or above.

For Associate Degree/ Higher Diploma applicant:
y
y

y

Hong Kong Associate Degree / Higher Diploma Holders (of locally
accredited programmes); or
Completion of one year’s study at a locally accredited Hong Kong Associate
Degree / Higher Diploma programme with a GPA of 2.5 (out of a 4.0 scale)
or above
All Associate Degree/ Higher Diploma applicants who admit to the BSW
programme will start the study from Year 1.

For General Certificate of Education applicant:
y
At least 2 A-level subjects at Grade E or above (excluding Chinese). Two ASlevel subjects are considered to be equivalent to one A-level subject. The
same subject will not be counted at both the A-level and AS-level.
For International Baccalaureate (IB) Diploma applicant:
y
Overall score of at least 24 points
For Mature Students applicant:
y
Mature applicants must be over the age of 23 by 1st September of the year of
admission and be able to demonstrate sufficient motivation, knowledge and
potential to indicate a high probability of being able to complete the
programme successfully. Prospective mature applicants are invited to discuss
their application with the Head of Department concerned in advance of the
application period. Successful mature candidates will be admitted on an
individual and exceptional basis.
For applicant with other Qualifications:
y
Other equivalent academic qualifications (subject to assessment by the
University).
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9. Registration
9.1 New Students
9.1.1 A new student who has been offered a place at the University must complete the
necessary registration procedures stipulated in the acceptance letter in early
August for local students and in late June for non-local students. If a student
fails to do so without prior notice and permission, his/her admission status will
be cancelled automatically.
9.2 New Students Aged under 18
9.2.1 Students aged under 18 do not have the full legal capacity to enter into contracts
or give valid consent, therefore, their parents/guardians will be requested to sign
a Letter of Consent to the University upon students’ acceptance of the
University’s offer and before they complete their registration procedures at the
University.
9.2.2 The University has the right to inform parents of their children’s academic
performance, disciplinary actions or any issues concerning students’ health,
safety or financial problems and warranting parental attention.
9.2.3 For non-local students under 18, their parents are also required to authorise
either an adult staying in Hong Kong or HKSYU to be the local guardian who
serves as the sole contact person in Hong Kong in the case of communication.
9.3 Current Students
9.3.1 Confirmation of enrolment for current students is on a semester basis. A
payment notice will be issued by Registry in November/December (for
Semester 2) and in May/June (for semester 1 of the next academic year) via
Moodle.
9.4 Maximum Period of Registration
9.4.1 The total period of time for which any student may study at the University shall
not exceed six years including approved leave of absence and suspension of
study. All students are permitted to repeat for one year only.
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9.5 Leave of Absence
9.5.1 Application of sick leave for classes supported by a valid medical certificate
from a registered doctor in original form or in certified true copy must be
submitted to individual course lecturer(s) in advance or immediately after the
date of absence. If multiple leave applications are required, students are
reminded to bring the original medical certificate to the Information Office at
the G/F of Academic Main Building for certification of their photocopies as true
copies.
9.5.2 Application of sick leave for examinations supported by a valid medical
certificate from a registered doctor in original form together with application
for make-up examination should be submitted to Registry for approval as soon
as possible.
9.5.3 Application for leave due to serious illness or other extenuating circumstances
in writing should be submitted to concerned lecturer(s) or Registry in advance
for approval. A student who is on approved leave with a cumulative day of
leaves over one third of the total period of a course in a given semester will be
barred from taking the examination and is required to repeat the course.
9.5.4 Unapproved leaves will be considered as absenteeism. A student whose total
leave of absence has reached one third or above of the total class periods in an
individual course shall be barred from the examination of that course and
receive a grade F for the course; and whose accumulated leave of absence is one
third or above of all the classes of the whole semester, will be requested to
discontinue his/her studies or to withdraw from the University.
9.6 Transfer of Study
9.6.1 A student is only eligible to apply for internal transfer of study upon completion
of one full year study at the University with a Total GPA of 2.0 or above.
Applications should be made in writing to the Senior Registrar in July for
consideration. Subject to availability of places, performance of academic results
and extra-curricular activities, Registry will make recommendation to the Head
of the receiving department for decision.
9.6.2 Approval of transfer will be subject to the academic performance of the
applicant and the availability of places in the proposed programme.
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9.7 Suspension of Study
9.7.1 Suspension period is normally up to one full academic year. Applications should
be made in writing for consideration by the Registrar. Upon receipt of the
application, an appointment will be arranged for applicant to present his/her
circumstances to the Registrar in person.
9.7.2 For re-admission to the study programme in the following year, a student is
required to register on a specified date stipulated in the approval letter for
suspension. If s/he fails to register, s/he will be considered as unofficial
withdrawal.
9.8 Withdrawal of Study
9.8.1 If a student wishes to discontinue his/her study at the University, s/he should
complete following procedures:
• Obtaining and completing an application form from the Information Office;
• Clearing outstanding matters with OSA and Library (e.g. settling outstanding
fees/fines and library loans; clearing your locker);
• Seeking approval from Registry;
• Submitting a complete application together with the student card to the
Information Office, G/F, Academic Building for refund of indemnity deposit
(if applicable).
9.8.2 If the above procedures have not been fully completed, a student will be
considered as unofficial withdrawal and the indemnity deposit paid at first
registration will be forfeited.
9.8.3 Students are reminded that withdrawal from the University without completing
a full year of study would lead to permanent removal of student record and no
issue of transcript/testimonial/certification will be allowed.
9.9 Course Registration
9.9.1 All students are required to enroll not more than 21 credits and not less than 12
credits in a semester unless prior approval is sought from Registry.
9.9.2 Students should select courses from a list set up by the department during the
specified period via on-line personal WebSIMS system or paper application
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subject to the arrangement of your department. Courses offered by individual
department for selection may be by individual courses or by a cluster of courses
(Pattern). Course selection is normally carried out in late July/early August for
Semester 1 and late November/early December for Semester 2. No selection is
required for compulsory courses in Year 1 for Semester 1 as courses are being
pre-assigned by the departments. A reminder for course selection will be issued
on Moodle or Registry noticeboard in due course.
9.9.3 Students are reminded that:
• A student shall only be permitted to register on Semester 2 of a one-year
course if s/he has registered on the course in Semester 1.
• If a course has a pre-requisite requirement, students who have not taken and
passed the pre-requisite requirement are not eligible to take the course.
• Students should login to the WebSIMS system again after the course
registration period to ensure that all relevant procedures have been
successfully completed.

• Year 3 and 4 students are prohibited from enrolling in Level 1 elective
course(s) except in special circumstances approved by the Head of
Department (normally if the course is a requirement in the student’s declared
Concentration/Stream/Strand or the student is retaking a required course).
The grades of any approved Level 1 courses taken in Year 3 and 4 will not
be counted towards the FGPA.
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10. General Education
10.1 Students admitted into Year 1 shall complete a total of 12 credits of General
Education courses consisting of 3 credits in each of the four main areas listed
below in order to fulfil graduation requirements:
Area 1: Chinese Culture in the 21st Century
Area 2: Communication and Literacy
Area 3: Global Citizenship
Area 4: Interdisciplinary Perspective
Detailed information can be found at http://www.hksyu.edu/ge/
10.2 Year 3 and 4 students are prohibited from enrolling in Level 1 elective course(s)
except in special circumstances approved by the Head of Department (normally if
the course is a General Education requirement or forms part of the student’s
declared Minor or the student is retaking a required course). The grades of any
approved Level 1 courses taken in Year 3 and 4 will not be counted towards the
FGPA.

11. Add/Drop of Courses and Change of Course Sections
11.1 Change of Courses
Change of courses enrolled is carried out online via personal WebSIMS account
during the 2nd week of a semester in the main round but the clearing round is
conducted by paper application on a first-come-first-served basis. A reminder will
be issued on Moodle nearer the time. The followings should be noted:
• enrolment of courses is subject to availability;
• course offering department has the right to cancel the offer of an elective course
if the class size is too small;
• they should re-login into the WebSIMS system to ensure all relevant procedures
have been successfully completed.
11.2 Course Selection
A student should select his/her courses in accordance with the requirements of
his/her Major and/or Minor programme and the General Education programme.
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S/he shall be responsible for ensuring the timely completion of all requirements
for graduation. Without prior permission from the Head of Department, a student
shall not add or drop any courses to or from the assigned course list or take any of
the courses offered to students of higher years. A student shall not repeat any
course which s/he has passed or from which s/he has been exempted, except in the
case of a final year student who has failed to graduate and is required to retake
course(s) in order to improve his/her TGPA to fulfil the graduation requirements.
11.3 Course Exemption and Credit Transfer
Students who have completed a similar course from another institution of higher
learning may apply for course exemption and/or credit transfer to the host
department before commencement of the academic year subject to scrutiny of
individual course syllabi. Students to whom course exemptions are granted will be
required to take additional elective credits to complete the specified total number
of credits for graduation.
11.4 Make-up Examinations
11.4.1 Students in circumstances listed below are eligible for applying a make-up
examination at Registry after the examination results are released. Make-up
examinations are to be held after the end of a semester, or at the beginning of
the following semester.
(i) who receives a Grade E in a course;
(ii) who was absent in an examination due to sickness supported with a valid
medical certificate from a registered doctor; or
(iii) who was absent in an examination due to serious illness or other
extenuating circumstances and had sought prior approval from Registry
except under special circumstances.
11.4.2 Students in categories (i) and (ii) are informed that Grade C is the highest mark
for a make-up examination, and the overall course grade will be determined
after taking into consideration the weighted marks obtained in the continuous
assessment component of the course.
11.4.3. Student in category (iii) will not be subject to Grade capping in the make-up
examination, and the overall course grade will be determined by the weighted
marks received respectively in the continuous assessment and examination
components of the course.
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11.4.4 A student who has failed in one third or more of the total credits taken in a
semester, is not eligible for taking any make-up examinations.
11.5 Retaking of Courses
11.5.1 A student who fails in a make-up examination for a compulsory course must
repeat that course in the following academic year.
11.5.2 If a student fails in two or more courses taken in any one semester of an
academic year, s/he shall not be allowed to take more than five courses with a
total of 15 credits in the following semester.
11.6 Expulsion
11.6.1 The University has the final authority to terminate the study of a student under
following situations:
(i) who scored a Total GPA 1.0 or below;
(ii) who under probationary status failed to score Total GPA 2.0 or above;
(iii) who has already repeated one year in the University and failed to meet the
progression requirement;
(iv) proven case of forged documentation;
(v) proven case of academic dishonesty/misconduct by Student Discipline
Committee;
(vi) who violates the University regulations.

12. Plagiarism and Academic Misconduct Policy
12.1 Object
The object of the Plagiarism and Academic Misconduct Policy is to promote an
educational environment where academic honesty and fairness are valued as
promoting personal integrity and maintaining the academic standards of the
University.
12.2 Definitions
(A)

‘Academic misconduct’ in relation to academic work means any form of
cheating or dishonest conduct, including but not limited to plagiarism and
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assisting another person to engage in academic misconduct.
(B)

‘Plagiarism’ means, in relation to work submitted for assessment, the
unacknowledged use by a person of the ideas and materials of others in such a
manner as to objectively convey the impression that those ideas and materials
are his or her own.

12.3 Training Programmes
(A)

Workshops will be conducted or prescribed by the University in order to
promote a consistent understanding of this Policy and issues involving
plagiarism and academic misconduct.

(B)

It is the responsibility of all staff members to provide appropriate instruction
and guidance to students in relation to plagiarism issues, including the methods
of referencing appropriate to the discipline in question.

12.4 Cover Sheets
For all assessable work other than examinations, students are required to attach a
cover sheet to the front of the work. The cover sheet will be in a format determined
by the University and, in addition to details as to student name(s) and number(s)
and course name and number, will include a signed certification by the student(s)
to the following effect:
I/we certify that the material now submitted is entirely my/our own work and
I/we have cited all sources used and have faithfully indicated their origin.
12.5 Disciplinary Procedures
12.5.1. Where there is an allegation of academic misconduct, the matter may be
considered and determined by the course examiner responsible for the work in
question, the Board of Examiners, the Head of Department responsible for the
course in question acting as Chair of the Board of Examiners, or the Student
Discipline Committee; subject to the qualification that the penalties that can be
imposed by those individuals or those bodies are as set out in paragraph 4.
Where the Head of Department considers that the matter is sufficiently serious,
s/he may refer the allegation to the Senior Registrar/the Dean of Student Affairs;
for consideration by the Student Discipline Committee.
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12.5.2. The student shall be given a reasonable opportunity to respond to an allegation
of academic misconduct before any determination is made or penalty imposed.
12.5.3. Penalties for academic misconduct:
(i) A reprimand and warning.
(ii) A requirement to resubmit the work in question [no more than a minimum
pass can be given for any resubmitted work].
(iii) Marks deducted or no marks given for the work in question.
(iv) A fail grade entered for the course involving the work in question.
(v) Suspension of the student from the University for a specified period.
(vi) Expulsion of the student from the University.
(vii) Non-award of the degree for which the student has been studying.
12.5.4. Where the responsible individual or body is satisfied that academic misconduct
has been established, the following penalties can be imposed:
(A) By the course examiner, the penalties at 12.5.3.
(B) By a Board of Examiners or the Head of Department acting as Chair of the
Board of Examiners, the penalties at 12.5.3.
(C)

By the Student Discipline Committee, the penalties at 12.5.3.

12.5.5. The student will be advised of any determination made and has a right of appeal
against a finding of academic misconduct or any penalty imposed, as follows:
(A) Where the determination is made by the course examiner, to the Board of
Examiners or the Head of Department acting as Chair of the Board of
Examiners, save that where the Head of Department is the course examiner
then to either the Academic Vice President or the Board of Examiners. The
Academic Vice President may impose the same penalties as the Board of
Examiners.
(B) Where the determination is made by the Board of Examiners, or the Head
of Department acting as Chair of the Board of Examiners, to an Appeal
Panel in accordance with the provisions of Academic Regulations and
Rules.
(C) Where the determination is made by the Student Discipline Committee, to
the Deputy-President.
12.5.6.

Subject to the limitations referred to in paragraph 4, where a finding of
academic misconduct is upheld on appeal, the penalty can be varied at the
discretion of the individual or body conducting the appeal.
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12.5.7.

Any finding of academic misconduct, and all relevant details, will be
reported to the Head of Department and copied to the responsible
administrative officer for recording on the file of the student in question. All
penalties imposed by or on behalf of the Board of Examiners will be recorded
in the minutes.

13. Progression
13.1 Grade Point Average (GPA)
13.1.1 Students are required to meet both the minimum Total GPA and credits
requirements listed below for promotion to a higher year:
Year

GPA

1 to 2

1.8

2 to 3

2.0

3 to 4

2.0

13.2 Academic Probation
13.2.1 Academic probation system is implemented to give prior warning to students
with a marginal yearly GPA of less than 2.0 who need to make improvement in
order to fulfill the GPA requirement of the University.
13.2.2 A student will only be permitted for one year probationary status during the
study at the University. S/he has to obtain a Total GPA of 2.0 or above in that
given academic year or else s/he will be required to withdraw from the study
programme.
13.3 Examination Periods and Timetable
13.3.1 Examinations are to be conducted in December for Semester 1 and in May for
Semester 2. Examination timetable is released on WebSIMS in late November
for Semester 1 and in early April for Semester 2. If any conflict of examination
schedule is being identified, students should report the situation and register for
rescheduling of an examination at the Information Office at G/F of Academic
Main Building immediately.
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13.4 Conduct of Examination
13.4.1 Students are required to note the following rules governing the conduct of
examinations. Failure to observe any of these rules may result in disqualification
from examination, suspension of study, expulsion from the programme of study:
(ii) Students should be seated according to the seating plan indicated on the
examination venue.
(iii) A student card should be placed on the top left corner of his/her desk.
(iv) Mobile phone and beeping devices should be switched off during the
examination. Only writing instruments/stationary and other permitted
items (if applicable) indicated on the covering sheet of the question paper,
should be used in the examination. All his/her personal belongings such
as wallet, mobile phone, books, notes and papers, pencil case/box should
be put inside a bag that can be properly closed with a zip/buckle and place
it under your seat.
(v) If students have to go to the toilet during the examination, you must raise
your hand and seek consent from an invigilator. Answer book and
question paper should be retained by the invigilator when students are
away from the examination venue. Please make sure that no electronic
devices or unauthorized articles are in his/her pockets, on his/her desk or
body.
(vi) No form of communication between students or reference to any
unpermitted written materials is allowed during an examination.
(vii) Students are not allowed to sit for an examination on behalf of another
person.
(viii) Answer booklet should be kept clean and tidy.
(ix) Students are not allowed to take away from the examination venue any
examination materials, such as question paper, answer sheets, backing
sheets or graph paper, and should hand in the answer script when
instructed by the invigilator.
(x) Students are not allowed to enter the examination venue after the
examination has been commenced for 30 minutes nor to leave 15 minutes
before the examination time is up.
(xi) No student is allowed to leave the examination venue within the first 30
minutes of an examination.
(xii) When an examination time is up, the invigilator will come and collect
question paper and answer script from his/her desk. Students are required
to be remained seated and silent until the invigilator instructs students to
leave.
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(xiii) By the end of an examination, a question paper should be sandwiched
between an answer booklet and be placed on his/her desk for collection
by the invigilator.
(xiv) Students are not allowed to leave the examination venue or to talk with
others during an examination or remain at the venue after an examination
without permission.
(xv) Students should fill in all the personal and course information on the
covering page of his/her answer booklet. Students should inform the
invigilator immediately if there is any omission of such information.
(xvi) Violation of any of the above rules, subject to consideration, will be
penalized by granting an F grade in the concerned course, a demerit, for
discontinuation of studies or expulsion.
(xvii) Conduct of examinations regulations was endorsed by the President for
implementation and revision by Registry.
13.5 Assessment Results
13.5.1 Assessment results will be announced via WebSIMS in late January for
Semester 1 and in late June for Semester 2.
13.6 Application for Graduation
13.6.1 Year 4 students who have fulfilled the graduation requirement will receive an
invitation to the graduation ceremony from the Office of Students Affairs in late
September for Graduation Ceremony to be held in November/December. The
invitation letter contains information of on-line registration for the ceremony;
online employment survey and details for graduation gown rental. Students are
advised to register well before the deadline stipulated in the letter.
13.6.2 After registration, each student will receive two guest tickets to the ceremony
by post before the ceremony.

14. Credit and Grading System
14.1 Grading System
a.

A term examination should be held at the end of each term for any course
offered during that term. A student’s academic result is assessed on the basis
of his/her class work, written paper, reports, examination results, and his/her
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attendance and participation in the class. A student is required to pass the
examination component of each course in order to be awarded an overall Pass
for the course. In the case of Honours Projects and Fieldwork courses or
courses where there is no term examination, the course is assessed entirely
by continuous assessment.
b.

The passing Grade is ‘D’ in any subject. A student earns no credit for any
course in which s/he has failed. A student who receives a grade ‘E’ for one
semester course, may be allowed to sit for a make-up examination but for
once only.

c.

A student who fails in a make-up examination for a compulsory course must
repeat that course in the following academic year.

d.

A student who received an ‘F’ will not have any make-up examination and
must repeat the course.

e.

If a student fails in two or more courses taken in any one term of an academic
year, s/he shall not be allowed to take more than five courses with a total of
15 credits in the following term.
If a student fails in more than one third of the courses taken in any one term

d.

of an academic year, his/her right to sit for make-up examinations will be
forfeited, even though his/her failed courses may reach grade ‘E’ and s/he
shall be advised to reduce the number of courses to be taken accordingly in
the following semester.
f.

A student who has a grade point average of 1.0 or below will be required to
discontinue his/her studies in the University.
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14.2 Grades
Grades are awarded according to the following system:

Grade
A
AB+
B
BC+
C
CD+
D
E
F

Academic Reference
Excellent
Good
Fair
Average
Pass
Bare Pass
Redeemable Failure
-Failure
Passed in “Passed / Not
Passed” only Course
Not Passed in “Passed / Not
Passed” only Course
Credits Transferred from
Exchange Programmes

P
NP
TR

Total Grade Point Average =

Grade Point
Value

Grade Points

4.0
3.7
3.3
3.0
2.7
2.3
2.0
1.7
1.3
1.0
0
0

12.0
11.1
9.9
9.0
8.1
6.9
6.0
5.1
3.9
3.0
0
0

0

0

0

0

0

0

(for a 3-credit
course)

Total Grade Points
Total Enrolled Credits

14.3 Requirements for Promotion
The requirements for promotion to a higher year are specified as follows:
a.

For promotion from First Year to Second Year, a student must have
(i) obtained a GPA of 1.8 or above;

b.

For promotion from Second Year to Third Year, a student must have
(i) attained a GPA of 2.0 or above; and

c.

For promotion from Third Year to Fourth Year, a student must have
(i) attained a GPA of 2.0 or above
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15. Appeals Against Results of assessment and Against Category of
Award, Failure of a Programme or Discontinuation of Studies
15.1 Appeals Process
A student may appeal against an individual assessment result, the recommended
category of award, failure of the programme or discontinuation of studies. In the
case of an Appeal against an individual assessment result the appeals process is
a two-stage procedure. All students wishing to make such an appeal must
complete Stage 1 before proceeding to Stage 2. Stage 1 provides an opportunity
to check that the result awarded has not been affected by any error or oversight
on the part of the Board of Examiners.
15.2 Appeal Against an Assessment Result
Stage 1: Request for Review of Decisions of Board of Examiners
15.2.1 A student may submit a request through the Assistant Vice President (Registry)
for reassessment of his/her course grade on the following grounds:
(A)
(B)
(C)

the assessment was not conducted in accordance with the Academic
Regulations or the arrangements prescribed for the course;
an administrative, or other material irregularity has occurred;
there are extenuating circumstances that, for valid reasons, the applicant was
unable to bring to the attention of the Board of Examiners before its meeting.
Such circumstances must be supported by contemporaneous, independent
medical or other evidence. It should be noted that additional medical evidence
will normally only be accepted if the original condition was drawn to the
attention of the Board of Examiners before the consideration of results.

15.2.2 Any application for a review of the decisions of the Board of Examiners must
first be made in writing to the Assistant Vice President (Registry) within 10 days
of receipt by the student of the printed Grade Report. A fee of HK$200 is
required. The fee is refundable in full if an error is found or if the Appeal is
upheld.
15.2.3 Upon receipt of the request, the Assistant Vice President (Registry) will instigate
the rechecking procedure:
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(A)
(B)

Refer the request to the Chair of the Board of Examiners concerned requesting
a clerical check on the grades submitted to the Board of Examiners.
Report evidence of extenuating circumstances for consideration by the Chair of
the Board of Examiners.

15.2.4 Outcomes:
(A)

(B)

Where a clerical error is confirmed or extenuating circumstances are accepted,
the Chair of the Board of Examiners may adjust the grade approved by the Board
of Examiners.
The Chair of the Board of Examiners will return the result of the reassessment
to the Assistant Vice President (Registry), who will inform the student of the
outcome as soon as possible.

Stage 2: Appeal against decisions of the Board of Examiners
15.2.5 If, having completed Stage 1 above, the student is not satisfied with the decision
of the reassessment, s/he may appeal in writing to the Assistant Vice President
(Registry) within 10 days of receipt of the notification of the outcome of the
Stage 1 process, giving full reasons in support of the appeal.
15.2.6 The valid grounds for appeal are listed in 15.2.1 (A), (B), (C), above. No appeal
will be allowed on the grounds that, although the decision of the Board of
Examiners was properly made, the student believes that the Board of Examiners
has erred in its academic judgement of the standard the student has achieved.
15.2.7 Students considering making an Appeal under Section 15.2.5 are strongly
advised to consult the Assistant Vice President (Registry) in advance of making
a formal submission. The Assistant Vice President (Registry) will review the
case and advise whether there are grounds for re-consideration. A students right
to appeal is not affected by the Registrar’s advice.
15.2.8 Formal submission of an appeal must be made, in writing, to the Assistant Vice
President (Registry), and be accompanied by a fee of HK$500. The Assistant
Vice President (Registry) will reconsider the case in consultation with the course
instructor concerned and the Chair of the Board of Examiners in the first
instance. If deemed appropriate, the Assistant Vice President (Registry) may
convene an Appeals Panel to review the case and to make a final decision.
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15.2.9 An Appeals Panel convened by the Registrar is composed of four members as
follows:
x
x

The Academic Vice President (AVP) or his/her nominee in the Chair;
A senior academic nominated by the AVP from outside the Department
associated with the appeal;

x
x

Administrative Vice President;
The Assistant Vice President (Registry)

15.2.10The student seeking the review and the Chair of the Board of Examiners must
be invited to the meeting of the Appeals Panel to present their evidence.
Students have the right to be accompanied at the meeting by a member of the
University of their own choosing. (Subject to the individuals agreement s/he
may be a fellow student, a representative of the Students Union, a member of
staff of the OSA, or a member of academic staff who did not participate in the
Board of Examiners that made the decision that is the subject of the appeal).
After submitting their evidence and answering questions from the Panel, the
student and the representative will be asked to withdraw while the Panel
deliberates on the case.
15.2.11If the Appeals Panel accepts that there are grounds for a review, it may require
the Board of Examiners to review its decision. The review must take place
promptly and may include blind double marking of the original script by another
member of the Board of Examiners as appropriate. The decision of a reconvened
Board of Examiners is not subject to further appeal.
15.2.12If the Appeal is successful, the HK$500 fee and the Stage 1 fee of HK$200 will
be returned to the student.
15.3 Appeals against Category of Award, Failure of a Programme and
Discontinuation of Study
15.3.1. A student may, upon payment of a fee of HK$500, appeal against the award of
a particular class of degree, failure in a programme or a decision to discontinue
study on the following grounds:
x

an administrative, or other material irregularity has occurred;

x

there are extenuating circumstances that, for valid reasons, the applicant
was unable to bring to the attention of the University before the decision
was made.
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15.3.2. Appeals against a decision on the above grounds shall be made in writing to the
Assistant Vice President (Registry), within 10 days of the decision having been
sent, in writing, to the student's last known address, giving full reasons and
providing evidence in support of the appeal. The Assistant Vice President
(Registry)will refer the appeal to the Chair of the Board of Examiners concerned
for advice.
15.3.3. The Assistant Vice President (Registry)will determine if there are grounds for
re-consideration:
x

If it is considered that there are no grounds for the appeal, the original
decision will be upheld and the decision is final;

x

If the appeal is accepted, an Appeals Panel (see 15.2.9- 15.2.11 above)
will be convened to consider the case. A decision of the Appeal Panel is
final.

15.3.4. If the appeal against category of award, failure of a programme or
discontinuation of studies is successful, the HK$500 fee will be refunded in full.
15.3.5. The Assistant Vice President (Registry)will inform the appellant of the outcome
of the appeal as quickly as possible.

16. General University Requirements for Graduation
16.1. Requirement of Students
• to complete the credit requirements in the programme;
• to pass all compulsory and elective courses stipulated in the programme; and
• to attain a Total GPA (cumulative GPA from Years 1 - 4) of 2.00 for graduation.
The award of honours classifications is subject to achieving the following
minimum TGPA scores:
Honours Classification

1

Minimum TGPA 1

First Class

3.40

Upper Second Class

3.00

Lower Second Class

2.50

Third Class

2.20

Pass

2.00

Threshold of honours classification may be adjusted subject to the overall academic performance of
the cohort and final approval from the Academic Board.
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Please refer to the Academic Regulations ( ⬠ ⇯ )/ Regulations Governing
Assessment, Progression, Graduation and Award of Honours Classification for
details.
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17. Award and Certification
17.1. Academic Transcript
17.1.1 An academic transcript is a complete and official record of course results of your
study at the University. A fee of HK$50 will be charged for each copy.
Application for transcripts should be made at the Information Office, G/F,
Academic Main Building by cash or by crossed cheque made payable to “Hong
३ෝᐋϘεᏢ”.
Kong Shue Yan University” or “३
17.1.2 Application form can be downloaded at
https://www.hksyu.edu/tc/student-resources/forms/
17.2. Grade Report
17.2.1 Grade report is an unofficial record of course results of one semester of student’s
study at University and which is not equivalent to student’s transcript.
17.2.1 Request for grade report should be made through Moodle within two weeks after
the examination results are released for collection at the Information Office at
G/F of Academic Main Building. Each student is entitled for one copy/semester
and request for additional copies will not be entertained.
17.3. Testimonial
17.3.1 A Testimonial is a letter of certification of student’s study at the University
excluding course assessment results. A fee of HK$20 per copy will be charged.
Application should be made at the Information Office at G/F of Academic Main
Building by cash or by crossed cheque made payable to “Hong Kong Shue Yan
University” or “३ෝᐋϘεᏢ”.
17.3.2 Application form can be downloaded at
https://www.hksyu.edu/tc/student-resources/forms/
17.4. Honour Roll and President’s List
17.4.1 The purpose of the Honour Roll is to recognize good academic achievement of
undergraduate students on a semester by semester basis and the President’s List
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acknowledges sustained outstanding performance over two semesters in any
given academic year.
17.4.2 The requirements are as follows:
Honour Roll:

Threshold criteria GPA of 3.3 or top 20% of students,
whichever is less, and completion of 12 or more letter graded
credits in a semester.
President’s List: Overall GPA for the academic year of at least 3.5 and listed
on the Honour Roll for two consecutive semesters in a given
academic year.
17.4.3 Honour Roll certificates will be issued in the beginning of the following
semester for collection at the Information Office.
17.4.4 For President’s List recipients, an award presentation ceremony hosted by the
President will be organized in October.
17.5. Certification of Award
17.5.1 If students have lost their Degree Certificate, no replacement will be made.
However, they can apply for a testimonial to certify the award attained.

18. Student Support
18.1. Student Development
The University not only provides opportunities for students to acquire
professional knowledge and skills for their future career, it also recognizes the
importance of fostering students’ all-round development through various extracurricular activities. As such, the Department, in collaboration with students,
regularly organizes a number of activities including volunteer services and
training workshops to broaden students’ exposure and experience.
18.2. Year Coordinators System
The Year Coordinators System was established in 2002 in order to provide
guidance to students particularly related to :
•
•
•

Year 1: “Adjustment and Adaptation to Tertiary Education”
Year 2: “Preparation for Pre-placement Exposure”
Year 3:“Adjustment to Fieldwork Placements and Reflection on
Learning”
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•
Year 4: “Preparation for Future Career”
Based on the above themes, Year Coordinators organize activities, training
workshop on job interview, provide individual consultations to students with
personal issues which affect their academic performance. When necessary, the
Head of Department, Year Coordinators and subject lecturers will be involved
to discuss a specific issue and provide additional support to students who are
experiencing difficulties.
18.3. Orientation for New Students
Orientation for new students is conducted every academic year before the
commencement of classes. It aims at helping students to better understand their
4 years study schedule and to promote their ownership of the Programme so that
engagement and participation in learning is facilitated.
18.4. Office of Student Affairs (OSA)
Activities for students are vital to the development of a well-rounded personality.
Major responsibility for extra-curricular activities lies with the Office of Student
Affairs. The Office is responsible for identifying students’ extra-curricular needs
and for providing student services. It helps students apply for various kinds of
financial assistance and solve their study and personal problems. The Office
arranges various student activities such as the Orientation Day, Athletic Meet,
University Festival, Academic Exchange Programmes, Community Service and
Skills Training Programme and offers advice to students on opportunities for
employment and further study. It helps to improve students’ interpersonal skills,
raise their social awareness, and develop their team spirit.
18.4.1. Student Activities and Student Liaison
The OSA also provides guidance to students’ Societies and Associations to
organize their activities and provides facilities, such as equipment and space,
for their functions.
The Social Work Society recruits Social Work students to become members each
academic year. The Society organized a number of activities for its members in
the past years to increase interaction between students. The Head of the
Department acts as Honorary Advisor to the Society.
18.4.2. Student Financial Assistance and Scholarships
Financial assistance in the forms of grants, tuition fee concession and loans is
offered to students in need. The Office of Student Affairs helps students to apply
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by offering advice on what information is required and on how to complete the
forms. It also helps students seek out new sources of financial support.
Scholarships are awarded to students with outstanding academic performance.
The OSA assists the Student Finance Committee to select students for the
awards and arrange the presentation ceremony. It also liaises with donors who
include firms, organizations, professional bodies and individuals, for the
scholarships.
18.4.3. Student Counselling and Career Services
(A) Personal Development and Counselling
Adopting a holistic and balanced approach in student development, the services
of OSA’s Counseling Section is organized around personal-growth programs
and counseling services.
The Counselling Section of OSA supports students who are going through
personal difficulties and emotional distress, which are often related to academic,
social, career, family and other life concerns. The service is free for current
students. Information provided will be kept confidential. If students are interested
to learn about their mental health conditions, they can visit OSA website and
complete an online DASS (Depression, Anxiety and Stress Scales) survey at
https://osa.hksyu.edu/counselling-services/.
Student developmental programmes, exhibitions, seminars and workshops are
organized regularly to enhance students’ self-understanding, mental wellness and
university life experience. All students are welcomed to join these activities and
browse the latest offerings by visiting https://osa.hksyu.edu/news/.
Students can reach the counselling team via the following channels and the OSA
will respond to them within 2 working days:
1. Submit an online form “Message to Student Counsellor” which can be found on
OSA website at https://osa.hksyu.edu/counselling-services/
2. Telephone : 2104-8222
3. Write an email to osa_counselling@hksyu.edu
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(B) Career Services
Aiming to assist students in exploring their career opportunities, enhance their
understanding of the job market and equip them with the skills / knowledge
required in their target fields, Career Services Section organizes recruitment talks,
skills enhancement workshops and career fairs throughout the year. In addition,
recurrent services such as CV review, mock interview and career consultation are
also provided on an on-demand basis.
The Career Services Website (https://osa.hksyu.edu/career/) is a one-stop platform
to share updated news of career development/ further studies, workshops and
events, external career-related activities, job hunting tips and job postings through
HKSYU’s own job portal for students. Career Resources Corner at 4/F of
Residential and Amenities Complex offers books on loan service for a variety of
reference books like IELTS, GMAT and CRE examination guides.
OSA encourages students to check their university email account regularly for enewsletters to keep themselves abreast of their services. Students can make
individual appointment for career and further studies advice through Career
Services Website.
18.4.4. Physical Education and Sports Activities
The OSA helps to organize the Annual Athletic Meets and various sports
activities and competitions. It also helps to coordinate University-wide and
inter-institutional sports activities and to provide sports facilities for students’
activities.
Athletic Meet is one of the major events in the University. Over hundreds of
students would take part in the event to be held in March/April each year at a
LCSD sports ground. The Athletic Meet aims to provide an opportunity for
students to enrich their university life, build up their team spirit, express their
potentials in sports and encourage regular exercise to maintain a healthy life
style.
18.4.5. New Students Profile Survey
A survey of newly registered students is conducted each year to identify their
background and needs. The information is passed to the Heads of Department
to inform future programme planning and services delivery.
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18.4.6. Graduate Employment Survey
The OSA also conducts the Graduate Employment Survey annually. The survey
collects general employment information of the graduates by means of a survey
questionnaire that is sent to graduates in November each year. Supplementary
phone calls or face-to-face interviews are conducted to verify the status of
unemployed and other data.
18.4.7. Academic Staff and Students’ Input on Student Affairs
The working policy and procedures of the Office of Students Affairs are made
known to academic staff and students through wide representation of academic
staff from different Departments on the Student Affairs Committee. The Student
Affairs Committee is chaired by the Associate VP (Student Affairs) and one
elected student representative is appointed to the Committee.
Academic staff from different Departments are also represented on the Student
Finance Committee. The Committee is responsible for matters relating to grants,
loans and scholarships and meets at least once per term. The two committees
provide an efficient mechanism whereby students’ needs and wishes can be
channelled to the wider University community.
18.5.

Study Abroad Scheme

18.5.1 The Study Abroad Scheme offers opportunities for Shue Yan full-time students
to complete part of their undergraduate education in a partner institution outside
Hong Kong. Students may study abroad for one or two semesters during Years
2 to 4, and/or for summer vacation throughout their study at Shue Yan. Through
the participation in the Scheme, students will be able to:
•
•
•

enrich their academic experience through learning in different contexts;
meet people from around the world and build an international network
enrich their life experience;

•

enhance their competitive edge via international exposure and
acquisition of transferable skills;
live independently in a multicultural environment and to experience a
new culture;
improve their language skills;
build up self-confidence;
learn to be more self-sufficient and while promoting personal
development.

•
•
•
•
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18.5.2 The Study Abroad Scheme provides opportunities for students from our partner
institutions to come and study at Shue Yan for one or two semesters as an
exchange student. Through such arrangement, the Scheme will enable Shue Yan
students, to make new friends from different countries/ regions and build up
their international network. In addition, Shue Yan also offers Overseas Summer
School Programmes and overseas internship schemes/ programmes which are
all credit-bearing.
ġ

The Department has full autonomy to determine student’s eligibility for credit
transfer. In general, a student will be eligible for credit transfer of courses
satisfactorily completed at the host institution. Students may consult the
International Unit or Department for any department-specific requirements and
for advice on course selection once they have been nominated by Shue Yan to
the host institution.

ġ
18.5.3 The Department will try to give student an indication as to whether the courses
that s/he undertakes in the host institution are transferable before the
commencement of exchange/study abroad. Having said that, student should note
that credit transfer will only be confirmed by the Department upon his/her return
to Shue Yan through review of the work completed at the host institution. Hence,
students returning from exchange/study abroad are required to provide the
Department with a full set of course materials and the official transcript issued
by the host institution.
18.5.4 The courses completed abroad must fit into the programme requirements of the
Bachelor’s Degree programme that a student is enrolled into in order to be
eligible for credit transfer. Hence, going on exchange/study abroad may lead to
deferral of study and graduation, especially for final year students.
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